ALTIQA MULTI-FAMILY OFFICE | CONFIDENTIAL
PAYMENT RAIL INSTRUCTIONS
Drawdown & Payment Processing Guide
Altiqa Multi-Family Office — Convertible Line of Credit

This document provides official payment and drawdown instructions for Borrowers under an Altiqa Multi-Family Office Convertible Line of Credit facility. Please read carefully and retain for reference throughout the facility term. Contact roy.pang@altiqafamilyoffice.com with any questions.
1. DRAWDOWN REQUEST PROCESS
Step 1 — Submit Draw Request Form. Complete the Altiqa Draw Request Form (provided at closing) and submit to your designated relationship manager. The form must include: (i) amount requested; (ii) purpose; (iii) destination account confirmation; (iv) certification of no default.
Step 2 — Review & Approval. Altiqa will review the draw request for compliance with facility conditions. Approval is typically confirmed within:
	Draw Amount
	Notice Period Required

	Below USD $2,000,000
	1 Business Day

	USD $2,000,000 and above
	2 Business Days


Step 3 — Disbursement. Upon approval, Altiqa initiates the payment via the appropriate rail (see Section 2). Borrower receives confirmation upon settlement.
2. PAYMENT RAILS
2.1 Primary Rail — Fedwire (Draws of USD $1M and Above)
	Altiqa Bank Name
	[[BANK NAME — e.g. JPMorgan Chase / Column Bank / PLACEHOLDER]]

	Bank Address
	[[BANK ADDRESS — PLACEHOLDER]]

	Account Name
	Altiqa Multi-Family Office Pte. Ltd.

	Account Number
	[[ACCOUNT NUMBER — PLACEHOLDER — ISSUED AT CLOSING]]

	ABA Routing Number
	[[ABA ROUTING NUMBER — PLACEHOLDER — ISSUED AT CLOSING]]

	SWIFT Code
	[[SWIFT CODE — PLACEHOLDER — FOR INTERNATIONAL TRANSFERS]]

	Account Type
	[[CHECKING / MONEY MARKET — CONFIRM]]

	Settlement
	Same business day (Fedwire is real-time)

	Cut-off Time
	3:00 PM ET for same-day settlement


2.2 Secondary Rail — ACH Debit (Draws Below USD $1M)
	Method
	ACH Debit (Altiqa pushes funds to Borrower)

	Routing Number
	[[ACH ROUTING NUMBER — PLACEHOLDER — ISSUED AT CLOSING]]

	Settlement
	Same-Day ACH: same business day if submitted by 2:45 PM ET

	Standard ACH
	1–2 business days

	Maximum per ACH
	USD $1,000,000 per transaction (Same-Day ACH limit)


2.3 International Draws — SWIFT
	Method
	SWIFT wire transfer

	SWIFT Code
	[[ALTIQA SWIFT CODE — PLACEHOLDER]]

	Settlement
	1–3 business days depending on correspondent banks

	Currency
	USD by default; other currencies subject to prior agreement


3. BORROWER ACCOUNT REQUIREMENTS
3.1 Pre-Verified Account. All drawdowns must be sent to the bank account registered and verified at the time of closing. No drawdown will be processed to an unverified account.
3.2 Account Change. If the Borrower requires a change of drawdown account, written notice must be provided to Altiqa at least 30 days in advance. A KYB re-verification of the new account will be required before any drawdown is processed.
3.3 Debit Authorization Mandate. The Borrower must maintain a valid Debit Authorization Mandate on file with Altiqa for the collection of any fees or repayments via ACH Debit.
4. FEE DISBURSEMENT
At the time of each drawdown, Altiqa will include broker and facility fees (3% of drawn amount) in the disbursement to the Borrower. The Borrower is responsible for disbursing these fees to the designated broker(s) and facilitator(s) as specified in the Facility Agreement.
	Total Fee on Drawdown
	3% of drawn amount

	Facility Fee
	1% — to facility originator

	Broker Fee
	2% — to designated broker(s)

	Disbursement Timeline
	Borrower to disburse fees within 5 business days of receipt

	Repayment to Altiqa
	None — fees are non-recourse contribution by Altiqa


5. CONFIRMATION AND REPORTING
5.1 Disbursement Confirmation. Altiqa will send a written confirmation to the Borrower upon initiation of each drawdown, specifying: (i) amount disbursed; (ii) payment rail used; (iii) expected settlement date; (iv) updated available balance.
5.2 Facility Statement. A monthly facility statement will be issued to the Borrower showing: (i) total drawn; (ii) total available; (iii) accrued interest (if applicable); (iv) transaction history for the period.
6. KEY CONTACTS
	Relationship Manager
	Roy Pang — Wealth Management Director

	Email
	roy.pang@altiqafamilyoffice.com

	General Inquiries
	investments@altiqafamilyoffice.com

	Phone
	+1 (212) 461-0019

	US Office
	One Manhattan West, 401 9th Avenue, New York, NY 10001

	Draw Request Submission
	[[SECURE EMAIL / PORTAL — PLACEHOLDER]]

	Emergency Draw Contact
	[[EMERGENCY CONTACT NAME & PHONE — PLACEHOLDER]]

	Office Hours
	[[Monday–Friday, 9:00 AM – 6:00 PM ET — CONFIRM]]


7. SECURITY AND FRAUD PREVENTION
Altiqa maintains strict security controls on all payment processing:
1. All draw requests are subject to dual-approval for amounts above USD $1,000,000
1. Destination accounts are locked at signing — unauthorized account changes will result in delayed processing
1. Altiqa will never request account changes via unverified email or phone
1. If you receive any suspicious communication purporting to be from Altiqa, contact Roy Pang directly at the number above before taking any action
1. All disbursements are logged and available for audit review

CONFIDENTIAL. This document contains sensitive banking and operational information. Do not share with unauthorized parties. Bank account details will be provided separately in encrypted format at closing.
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